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Costing for Helpdesk Support

sl.

No.
Description Quantity

Unit Cost /
month

Total
Amount

1

Cloud based Software with Virtual NO + Cal

lorwarding with IVRS Facilities, call tracking, et(
cptions

1 4025C 4025C

2

Technical Helpdesk Executives (per person with
MCA/BE qualification) Per Person (Min 4

Resources required at the initial stage) witl^

lnfrastructure facilities with Laptops, Mobiles
Sims cards with unlimited outgoing cal

facilities, Printer and other stationeries, etc.

8 701 5C 561 20C

3

Manager who is an experienced computer
graduates from BE or MCA for managing the
helpdesk with lnfrastructure facilities witl"
Laptops, Mobiles, Sims cards with unlimited
outgoing call facilities, Printer and other
stationeries, etc.

1 931 5C 931 5C

Total Amounl 694600
GST @ 18% 125028
Grand Tota 819628

Total per month: Rupees Eight Lakhs Nineteen Thousand Six Hundred and Twenty
Eiqht Only

Total per year: Rupees Ninety Eight Lakhs Thirty Five Thousand Five Hundred and
Thirty Six Only (Rs.98,35,536/-)
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